Click on “Submit”

Your application has been sent

Questions or concerns
Your case worker, or staff at the reception desk, will assist you if you
have any questions about how to get started with using My Pages.

My Pages
The e-service My Pages gives you the ability to
apply for a subsistence allowance and track the
progress of your application.
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Starting on 18/11/2019, you will be able to
submit your application digitally via My Pages.

Contact with Social Services via the e-service My Pages
If you are in contact with us, you can use the e-service to easily get
answers to questions about your case, and file an application
digitally.

Review the application
Review your application for a subsistence allowance before sending it in.

With My Pages, you can log in at any time in order to (e.g.) see whether
your case worker has started your investigation, or see the dates of
upcoming payments.
We will also be able to communicate with you via the service if we need to
make contact with you for some or other reason. You will receive a text
message or e-mail if any new developments occur in your case. Also, when
you start using the service,
the majority of the post you receive from Social Services will be sent to you
digitally.

Activating the service
In order to activate the service, you will need to fill out an application
form on the website: www.soderhamn.se/minasidor
Click on “Register for the My Pages e-service”

Accept the terms for the e-application
If you have any co-applicants, they must also mark and accept these terms.

Consent
Bank ID or Mobile Bank ID
In order to be able to use the My Pages service, you
will need to have a Bank ID or a Mobile Bank ID.
The easiest way to obtain a Bank ID is to order one
from your online bank.
If you use Swish, mobile banking, or e-services from
another public authority, you probably already
have a
Bank ID.

Log into the My Pages e-service

Save or delete application
Before you submit the application, you can choose at any time to save or delete
your application.

1. Go to the website www.soderhamn.se/minasidor
2. Click on “Log into the My Pages e-service”
3. Identify yourself using your Bank-ID

This is what it looks like when you have logged into
the e-service

Fill in the fields on the form. In order for your application to be complete,
all boxes must be filled in. Your personal data will be obtained from the
Swedish Tax Agency, and will be filled in automatically in the relevant
fields.

If you have a co-applicant, he/she must also fill in the fields with his/her
information, and approve the application, before it can be submitted.

Fill in the fields asking for your income and expenses; if you have none, write
“0”.

Apply digitally for a subsistence allowance
Click on the “New application” box to apply digitally for a subsistence
allowance.

